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HOUSING

RELOCATION ALLOWANCE

EDUCATION ADVANCE

LABCUR DAY CELEBRATIONS.

LONG SERVICE AWARDS/CERTIFICATES

PATERNITY LEAVE

MEDICAL FACILITY

HOTLINE ALLOWANCE

PAY DAY

HARDSHIP ALLOWANCE

PENSION CONTRIBUTION LEVELS
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Such a letter indicated in (i) above will not be considered by the Bargaining Unit unless it is accompanied by
written informationfevidence or any other communication considered necessary to vafidate the intention to change

or amend the Collective Agreement.

The parly requesting the change or amendment shali allow the other party two weeks fo consider fhe request,
The Bargaining Unit after two weeks, but not longer than three weeks afer the date of the original letter, should

agree to meet to discuss e change.
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COMPASSIONATE LEAVE

5.1  On written application and supported by documentary evidence, an employee
will be granted nine (10) working days on death of spouse, child, father, mother,
hiood brother and blood sister.

52  Days in excess of 10 working days shalt be granted at the discretion of
Management.

NURSING A SICK CHILD OR SPOUSE

6.1 An employee shall be granted leave for the purpose of nursing hisher sick spouse or child provided that
he/she produces documentary recommendation from a Government approved Doctor registered with the
Medical Council of Zambia stating that his/her presence is required and stating the number of days.

5.2 Documentary recommendation from registered tradition healers witl only be accepted if there is evidence
to show that professionally qualified dectors have failed to treat the sick person.

UNPAID LEAVE

Managemen! may on application, grant unpaid leave for up to a maximum of two years using its discretion in
deserving cases and provided fhat one has served a continuous minimum of two years with the Bank.

SPECIAL LEAVE

An employee who is required by law to attend court proceedings shall be allowed special leave for the number of
days required,

SICK LEAVE

Employees who are confirmed in thelr appointments ang who are on prolonged medical treatment because of il
health shall be entitled {o sick leave as follows:-

The first tweive (12) months on full pay subject to the producfion of a medicai certificate signed by a Government
approved medical practitioner.

Payment of salary in excess of 12 months shall be at the discretion of Management and thereafier, the medical
board of review will determine his/her suitability for continued employment.

However, recommendatios-from reqgistered faditicnal healers wilt be recognised as a cerfificats-af absencs
provided there is a lefter from a Government hospital doctor stating that the employee attended freatment at the
hospital and that the nature ¢f his illness coutd not be cured.

The employer reserves the right fo have an employes examined by a Govemnment registered medical practitioner.
MATERNITY LEAVE

tiigible female employees shall be enfifled to 140 calendar days-paid maternify leave.

Such leave shali be exclusive of annual leave of which the fatter shall not be {aken together with maternity leave
except with agreement of employer and employee.

Breastfeeding mothers will be allowed to knock-off one hour earlier. The duration of such breast-feeding shall not
exceed one {1) year after date of delivery,
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The probationary period shall be six (6) months, with one day’s nofice from either side to terminate a confract.

Management however, reserves the right to extend the period of probation for up fo a further six (8} months stating
the reasons for the extension.

PROTECTIVE CLOTHING AND UNIFORMS

16.1

16.2

16.3

For messengers, commissionaires and drivers, the following shatt be provided:-

18.1.1 Two pullovers, two pairs of shoes, two pairs of socks, twe sets of uniforms per annum. All the
above mentioned shall be provided with uniforms and equipment consistent with their work. In
addition o the two pairs of shoes, those messengers who will be lifing cash trunks will be
provided with one pair of safety boots per annum.

16.1.2 In addition, office raincoats and umbrellas shall be provided fo messengers for use during the
rainy season but shall remain the property of the Bank.

16.1.3 Archive staff will be provided with masks,

16.1.4 Archives staff and Tellers will be provided with mitk.

Cashier's protective Clothing such as smocks shall be provided to employees
i specifically requested for by them.

Staff uniforms, whose number would be determined by Management, will be
provided at 18 months intervals.

ACTING ALLOWANCE AND PERIOD

171 For an employee fo qualify for acting allowance he/she is fo act for a continucus period of not less than
21 calendar days in the higher grades. ,

17.2 Al positions in the Bank shall be evaluated and approved job grades will be communicated to staff.

17.3  lfan employee acts in the same position for the second time this period shall be reduced to 14 continucus
days.

17.4  Acting aliowance shall be paid at the rate of 18% of the salary of the person acfing.

7.5 Anemplovee nominated {55t shall be informed in wrifing prior {o cammying out dufies involving uwwﬁa
of acting allowance.

RESPONSIBILITY ALLOWANCE

18.1  For an employee to qualify for Responsibility allowance hefshe is to perform the added responsibiities of
another job in full for & continuous period of not less than 14 calendar days. The posifon whose
responsibilities are to be added will be equivalent to the individual's job grade.

18.2  Responsibility allowance shall be paid at the rate of 18% of the higher salary between that of the
incumbent or the person performing the added responsibiliies.

183 An employee nominated to perform added responsibilities shall be informed in writing prior to carrying

cut duties involving payment of Responsibility allowance.
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REDUNDANCY

221 Anemployes whose coniract of service has been terminated by reason of redundancy shall -
2211 Be entitled to such redundancy payment as agreed between the Union and the Bank.
22.1.2 Be paid the redundancy benefits not later than the last day of duty of the employee.

22.1.3 Where the Bankis unable to pay the redundancy benefits, on the last day of duty of the employee,
the Bank shall continue to pay the employee full wages until the redundancy benefits are paid.

222 The contract of service of an employee shall be deemed fo have been terminated by reason of
redundancy if the termination is wholly or in part due to:

2221 The Bank ceases to carry on business by virfue of which the employee was engaged.

22.2.2 The Business ceasing or reducing the requirement for the employee to carry out work of a
particular kind in the place where the employee was engaged and the business remains a viable
going concemn.

HOUSING

The Bank shafl provide an employee with either housing or a loan fowards the purchase or construction of a
house as per the Housing policy.

RELOCATION ALLOWANCE

Relocation alfowance of ZMW 8,000.00 will be paid fo stzff. In addition, the Bank will accommodate the staff for
the period of 2 wesks.

EDUCATION ADVANCE

Management may provide an Education Advance recoverable {which will be reviewed) in instalments and
payments start in February.

LABOUR DAY CELEBRATIONS,

At Bank's discretion Management will support Labour Day celebrations activities within reasonable costs to be
agreed by Management as the need arises. ~__

S
~

LONG SERVICE AWARDSICERTIFICATES
Long service awards will be paid as per Human Rescurces Policy Manual.

PATERNITY LEAVE

Eligible male empioyees shall be entitled to 10 working days paid patemity leave on the birth of his child. This
paternity leave must be taken within a2 week of birth or it will be forfeited.

MEDICAL FACILITY
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THIS DAY OF

FOR AND ON BEHALF OF
THE EMPLOYER

FOR AND ON BEHALF OF
THE UNION

 FANWELLPHIRI

CHA

HERMAN KASEKENDE

ERSON BARGAINING UNIT

CHINGATI amﬁﬁ N

MANAGING DIRECTOR GENERAL SECRETARY
STANDARD CHARTERED ZUFIAW
BANK ZAMBIA PLC e
/.
| S

3

f\m\.lr 3o N
\(g\s\g\%
MUTU MUBITA
HEAD HUMAN RESOURGES

BONFACE MUMBA
ZUFIAW REPRESENTATIVE

MAINALA PHIRI
BARGAINING UNIT SECRETARY






